
New Sales of the Landmark 
Dental Plans are no longer 

available. 
If you need service on an 

existing plan please see listing 
below.

We regret to inform you that Effective December 1, 2017, Ameritas Life Insurance Corp. will no longer accept 
Landmark Dental new business cases. Please note this change will not impact in force policy holders.  Below is a 
list of contact numbers that will assist brokers and in force members with any questions for Landmark business 
that is administered by Meritain and Ameritas: 

Below is the contact information for Landmark business administered by Meritain and Ameritas. 

Meritain  
Individual & Group-  

Enrollment, Adds/Deletes, billing, commissions - 800-765-4224  
Eligibility changes (group and individual) fi-newbusiness@meritain.com 

Ameritas  
Individual-  

ID card requests - 800-300-9566 or cs@ameritas.com  
Group-  

ID card requests - 800-659-2223 - or transition@ameritas.com 
Claims - 800-487-5553  

You can continue to contact me at 1-763-559-5435 or 1-800-392-3112 for questions on your in force plans. 

Direct Benefits is a local agency that has individual dental plans available to sell after December 1, 2017. The 
Direct Benefits sales team can be reached via phone at 800-620-5010 or visit their website at 
www.directbenefits.com  for further information. 

It has been a pleasure working with all of you. 
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